
Soziales

Guideline for home care
What shall I do?
Who could help me?

Where can you find addresses of nursing service 
and foster homes?

There is „Ratgeber Demenz”, a brochure with all 
addresses and telephone numbers. You can get the 
brochure at the local government (Kreisverwaltung, 
Verbandsgemeindeverwaltung) and at the consulting 
organisations for needed nursing help (Pflegestützpunkte). 
The brochure can also be found in the internet.
 
The link is: 
http://www.kaiserslautern-kreis.de/fileadmin/media/
Dateien/Jugend_Soziales/Ratgeber_Demenz.pdf
The brochure is only available in German language.
 
How do you do nursing correctly?
The nursing insurance offers courses for nursing where 
you can learn how to do nursing correctly e.g. how to lift 
someone out of the bed in a wheelchair. Ask your nur-
sing insurance about the nursing courses. The nursing 
courses are free of charge.
 
At one sight
 • Consultation at the Pflegestützpunkt
 • Submit an application at the nursing care insurance
 • Keep a diary about the nursing
 • Submit an application to the social welfare 
    department
 • Visit a nursing course
 • Ask for the brochure „Ratgeber Demenz”
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„Staying home when you get old“
Most people have got a desire. They would like to stay 
home as long as possible.

Suddenly a person needs help!
In case of an accident or sickness people need often 
help. Most of the time the children or the partner help. 
They have to clean the flat or do the laundry. (domestic 
management). They have to shower the sick person or 
help the person to get dressed. (basic nursing). That is 
often a lot of work and sometimes you need help with that.

Who can you consult?
In the area of Kaiserslautern there are several consul-
ting organisations (consulting organisations for needed 
nursing help / Pflegestützpunkt). There you can ask 
questions referring to your sick relative. 
The counsultation is free of charge.
 
Consultation organisation / Pflegestützpunkt
in Landstuhl
Mario Kelter
phone 06371/4921927
Wolfgang Stemler
phone 06371/4921928
Kaiserstraße 42, 66849 Landstuhl
 
Consultation organisation / Pflegestützpunkt
in Otterberg
Heike Greiner, Regina Moore
phone 06301/7181056
Martina Lessmeister
phone 06301/7181055
Geißbergring 2, 67697 Otterberg
 
Consultation organisation / Pflegestützpunkt
in Weilerbach
Martin Konietzko
phone 06374/9955156
Martina Lessmeister
phone 06374/9955155
Hüttengärten 20, 67685 Weilerbach

Who can help you financially?
Help from the nursing care insurance
People who need basic nursing can get help from the 
nursing care insurance. The nursing care insurance can 
be reached by the health insurance. If you need help from 
the nursing care insurance you have to fill out a request 
there. It is necessary to provide a medical opinion before 
you get help. This is done by the medical service on 
behalf of the health insurance (Medizinischer Dienst). 
In the medical opinion report you can read which help 
and how often the help is necessary.
 
Nursing diary
For the medical opinion report it is important to write 
down what you have to help the person with and how 
often (nursing diary). You can get the nursing diary at the 
consulting organisation for nursing help / Pflegestütz-
punkt.
 
Help from the social welfare department
People who need basic nursing can get help by the so-
cial welfare department. The help from the social welfare 
department depends on the income and the financial 
asset. The social welfare department can be reached 
as follows:
 
Kreisverwaltung Kaiserslautern
Fachbereich 4.2, Lauterstraße 8, 67657 Kaiserslautern
 
Help foster home
Mrs. Günther  phone 0631/7105229
Mr. Dein  phone 0631/7105504
 
Help at home
Mrs. Gerwy  phone 0631/7105293
 
Who can help you with the nursing?
There are nursing services that can support you at 
home. There are institutions for day care where the 
people needed nursing are taken care of during the day. 
They are at home again during the night. 
There are foster homes where the people 
who need nursing can be taken care of.


